Trace Estes

Reno, NV 89504

(775) 400-5581 - traceestess2@gmail.com

EXPERIENCE
Car Washer

Red Barn Car Wash — Gardnerville, NV (May-June 2024)

Maintained cleanliness and organization of the workplace, promoting a positive image for
the company.

Greeted customers and guided cars into the washing and detailing area.

Answered customer questions on pricing, products, procedures, and materials used.
Enhanced customer satisfaction by providing thorough and efficient car washing services.
Developed strong customer relationships through friendly interactions and prompt service
delivery.

ATV Renter
Full Access Tahoe — Stateline, NV (June 2023, September 2023)

e  Worked effectively in fast-paced environments.

e  Proven ability to learn quickly and adapt to new situations.

e  Excellent communication skills, both verbal and written.

e  Worked well in a team setting, providing support and guidance.

e  Demonstrated respect, friendliness and willingness to help wherever needed.

e  Assisted with day-to-day operations, working efficiently and productively with all team

members.

e  Used critical thinking to break down problems, evaluate solutions and make decisions.

e  Strengthened communication skills through regular interactions with others.

e  Greeted customers and gave them rundowns on the vehicle they were renting

e  Guided them through the vehicle's system, navigation, trails, and all emergency equipment.
EDUCATION

Bachelor of Business: Business

University of Nevada, Reno - Reno, NV -expecting to graduate Fall of 2028

e  Millenium Scholarship Recipient
o  Health Science Differential Scholarship Recipient
e 3.6 GPA, Fall 2024

High School Diploma

Douglas High School - Gardnerville, NV - graduated spring of 2024

Awarded Nevada All-State Academic Team, 2023

Awarded High Honor Roll, Fall-Spring 2024

Millenium Scholarship Recipient

Extracurricular Activities: Varsity Football, Basketball, Track
3.8 GPA

SKILLS

Leadership

Work Ethic
Coachable
Determined
Hard-working
Safety Awareness
Cleaning
Customer Service
Teamwork

Accomplishments

e Do community service work
around Reno close to weekly.

e  Currently coaching 6th grade
basketball at Our Lady of the
Snows School.

e  Contribute in helping
organizations back home by
working.

e  Contribute to turning around the
Nevada football program.

LANGUAGES
e English
e  Can comprehend spanish
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